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1. Preamble

AICTE has notified regulation for establishment of mechanism for grievance

redressal Commifiee for all the AICTE approved technical Institutions vide No.

37-3lLegall2}lz dated 25.05.2012. In order to ensure transparency by technical

institutions imparting technical education, in admissions and with objectives of

preventing unfair practices and to provide a mechanism to students for redressal

of their grievances.

2. Definition

"Grievances or Complaint" includes any communication that. expresses

dissatisfaction, harassment in respect of the conduct or any act of omission or

commission or deficiency of service and in the nature of seeking a remedial

action.

The Grievances may broadly include the following complaints of the aggrieved

students

a. Academic

b. Non-Academic

c. Grievance related to Assessment

d. Grievance related to Victimization

e. Grievance related to Affendance

f. Grievance related to charging of fees

g. Grievance regarding conducting of Examinations

h. Harassment by colleague students or the teachers etc.

i. Harassment of Women at Workplace

j Harassment of SC/ ST students and faculty
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3. Objectives

The purpose of this Policy is to set forth the policies and procedures to be

followed in receiving, handling responding and resolving to any grievance

against persons/ department/ institute in respect of the services offered by

it. While dealing with the complaint the committee at all levels will observe

law of natural justice and hear the complainant and concerned people.

The students [Gents & Ladies] and faculty fTeaching & Non-Teaching]

are the main stakeholders in any institution imparting education, and it's our

endeavour to make all efforts to ensure transparency in all the activities at

different stages. Taking this spirit in consideration the Institute has decided to

provide mechanism to students for redressal of their grievances.

The following are broad objectives for handling grievances:

o To provide fair and equal treatment to all stake holders without bias at all

times.

o To ensure that all issues raised by stake holders are dealt with courtesy

and resolved in stipulated timelines.

o To develop an adequate and timely organizational framework to promptly

address and resolve stake holders Grievances fairly and equitably.

o To provide enhanced level of stake holders' satisfaction.

o To provide easy accessibility to the stake holders for an immediate

Grievance redressal.

o To put in place a monitoring mechanism to oversee the functioning of the

Grievance Handling Policy.
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4. How to raise the grievance

The stake holders can raise grievances through the following modes:

Phone Message / calL Message lcall to contact number specified on institute

website to register the complaint

Email: The stake holders may write complaint on email id specified on institute

website to register the complaint

Letter: The stake holders can write a letter to the authorities.

website: The stake holders may also raise the grievance by writing complaint on

the grievance redressal portal link available on the institute website

s://www.kkw 320 The

grievance redressal portal is available on official website of the institute

(https ://www.kkwagh. edu. inlengineering/institute-policies).

5. Maintenance of records of grievance and reporting

The Chairman of grievance committee preserves all records pertaining to
grievance / complaint received resolution and closure of the grievance. The

complaint shall be transferred to the concerned intermediary within three

working days, provided however that resolution time shall not exceed 30 davs

from the date of the receipt of the complaint from the complainant.

6. Closure of grievance

Every grievance shall be disposed off within a period of thirty days of its
receipt and a final reply shall be sent to the compl aiaant, containing details of
resolution or rejection of the complaint, with reasons thereof recorded in

writing.
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7. Escalation of grievances

The stake holders whose grievance has not been resolved by the intermediary

within thirty days from the date of submission of the grievance or who is not

satisfied with the resolution provided by the respective committee shall prefer an

appeal to the Head of the institution against the concemed intermediary or

entity.

8. Policy to handle major grievances

F Major grievances such as problem involving legal matters are

referred to the management of the institute. Appropriate action is

carried out as per guidance provided by management.

F In case grievance involves external agencies, matter is referred to

appropriate authorities for future action.

6



7

9. Process for Grievance Redressal

The process to resolve the complaints is shown below
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IiWe, hereby undertake to constitute the following committees as per AICTE

Handbook before commencement of the academic session

1. Establishment of Anti Ragging Committee (As per All India Council for

Technical Education notified regulation for prevention and prohibition of

ragging in AICTE approved technical Institutions vide No. 37-

3lLegallAICTEl2}}9 dated 01.07.2009). [Pl. refer Annexure 1]

2. E,stablishment of Grievance Redressal Committee in the Institute and

appointment of chairman/coordinator by the Institute. (As per All India

Council for Technical Education (Establishment of Mechanism for

Grievance Redressal) notification dated 22"d March 2021 tPl. refer

Annexure 2l

3. Establishment of Internal Complaint Committee (ICC) (As per section 4

of Sexual Harassment of Women at Workplace (Prevention, Prohibition

and Redressal) Act, 2013). [Pl. refer Annexure 3]

4. Establishment of Committee for SC/ST (As per the Scheduled Castes and

the Scheduled Tribes (prevention of Atrocities) act, 1989, No. 33 OF

1989, dated 11.09.1989). [Pl. refer Annexure 4]
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Establishment of Anti Ragging Committee

Anti Ragging Committee

Anti ragging committee which include student representative, staff

representative and alumni'representative of the institute, Industry professionals,

Parents, Journalist, Civil Administration, Police officer, NGO Representative,

Social worker, Doctors especially psychiatrics is to be formed.

Students and parent can launch their complaint on the grievance redressal portal

link available on the institute website at the following address:

.edu

The details of anti-ragging committee are uploaded on institute's website
(https://www.kkwagh.edu, i n/engineering/institute-policies)

Sr.

No.
Name of Member Designation Profession Mobile No. Email ID

1

Dr. Sanjivani S

Munot
Chairman Teaching 982350805 I

2 Mr. D. M. Kanade Secretary Teaching 2532221363 edu.in

aJ

Dr. Abhishek

Srivastava
Member Teaching 9598611948 vastava@kkwagh.edu. in

4 Mr. P. P. Joshi Teaching 866886552 I .edu.in

5 Er. M.D. Pawar Member
Civil

Engineer
l.com

6 Sr, Police Inspector 1Ce 02s3-2629837
adgaon.nashikcp@mahapo

ce.gov.in

7 R. A. Gaidhani ber Teaching 9970054t52 r agaidhani @kkw agh. edu. in

9

spmunot@kkwagh.edu. in

Merrber

Member



Sr.

No.
Name of Mernber Designation Profession Mobile No. Email ID

bendale@timesgroup
9158627s4s8

Shri.SaurabhR I I

lMember lJournalist
Bendale I Itl

9922025998 suman@gmail.com9

l*",,0., 1,.,.n

Prof. Suman S

ing
Kahandal

10

1l

(T.8.Aniket
ber

Sarthak
ber

vil)

ent (T.E.

06@gmail.c
767303380

666s433s6 .com

9890602397 141(@gmail.comt2
I lstudent
lM",,b., I

; lerq

(T.E.
Mr. Ritesh Bhuse

13
I lstudent (r.E.
lMember I

I lElectrical)tt
Mr. Ashwath

Shailesh Salaskar
7972803666 wath@gmail.com

l0

lsaurabh.

1."*

Sonawane

Iisgaonkar



Establishment of Grievance Redressal Committee

Grievance Redressal Cell Committee

Grievance Redressal Cell Committee which includes staff representatives from

different departments, is to be formed.

Chairman of this committee will resolve these complaints in consultation with

other committee members.

Teaching and non-teaching staff should launch their complaint on the grievance

redressal portal link available on the institute website at the following address:

(https://www.kkwagh.edu.inlGrievance.aspx?mpgid:320&pgrdtrail:320). The

details of Grievance Redressal Cell Committee are uploaded on institute's

website //www cles

Sr.

No.

Composition as

per AICTE
notification

AICTE
notification
22ndMar

2021 Clause

No.

Name of Staff
Committee
Designation

E-Mail

1

2

Principal of
Institution

One Senior

Professor ofthe
Affiliating
University

aOa

4(i)b

Dr. Keshav

Nilkanth
Nandurkar

Dr. Ajay
Gulabsing

Ihakur

Committee

Chairman

Committee

Member

l<nnand urkar@kkr,vagh.edu. in

aj a), 
-r 

aj a3 4 @v aho o . c om

J

One Official from
lJniversity or

State DTE
a(i)c Dr. Somnath

Nandi

Committee

Member

somnath.nandi 1 1 @gmail.com
snandi@unipune.ac.in

la
One Senior

Faculty
4(i)d Dr. Ravindra

Kacharu Munje
Committee

Member
rkm unj e@kkwa gh. edu. i n

lt



Establishment of Woments Grievance Committee

(Internal Complaint Committee for Women)

Women's Grievance Committee

Women's Grievance Redressal Cell Committee which includes ladies staff

representatives from different department, ladies from NGO, lady doctor, lady

police officer is to be formed.

Lady students, lady faculty member [teaching and non-teaching staffl should

launch their complaint on the grievance redressal portal link available on the

institute website at the following address:

(https :iiwww.kkwagh. edu. inlGrievance. aspx?mp gid :320 &p gidttail:32}1.
OR

Lady students, lady faculty member fteaching and non-teaching staff] should

launch their complaint to chairman of Women's Grievance Redressal Cell

Committee in the prescribed format [Annexure 5]

The details of Grievance Redressal Cell Committee are uploaded on institute's

website iiwww.kkw titute lici

Sr.

No.
of Member *[r'"*io

1
Prof. Dr. Preeti D.
Bhamre F'*- lit lrorr^ott

2
Dr. Snehal

ber 8 1 4004

f. Mrs. Nayana N.
ber 555743 1n

Shobha V
ber 525853s

onawane

J

4

5 'zlrs. 
Rupali M.

adhav
ber tr; 1,,,,

6
f. Dr. Saroj
mani

lExternal

M",obe.

7
Ms. Vidhi J

Makwana l|};ffi[ ;'l*,,00 .com

8 Ms. PradnyaZalte |ff:**:. l.',', l',,,* azaltel5

9 Ms. Selin John ffi1,'0,,, ,lin .com

10
Prof. Dr. Vandana C
Bagal

lMember l*.o lrrrrrroo,
lsecretary I I

t2



Establishment of Committee for SC/ST

SC/ST Grievance Redressal Committee

SC/ST Grievance Redressal Cell Committee which includes staff from different

departments, ladies staff representatives, non-teaching staff representative and

student representatives [under-graduate and post-graduate] is to be formed. The

chairmanlcoordinator and Relational officer [liaison] officer is to be appointed

by Principal.

SC/ST students, faculty member [teaching and non-teaching staff] should launch

their complaint on the grievance redressal portal link on the institute website:

(http s ://www.kkwagh. edu. inlGrievance. aspx?mp gid :320 &p gidtr atl:320).

OR

SC/ST students, faculty member [teaching and non-teaching staff] should launch

their complaint to chairman of SC/ST Grievance Redressal Cell Committee in

the prescribed format [Annexure 6].

The details of SC/ST Redressal Cell Committee to be uploaded on institute's

website (https ://www.kkwagh. edu.inlengineering/institute-policies).

Amita Gautam

Sr.

No.
Name of Staff Designation

SC/ST Committee

Designation

Contact Number/ Email
Address

2

1 Prof. Pravin Surwade
Assistant

Professor
Member (Coordinator)

9890271109

obsurwade6Dkkwash.edu. in

Prof. Dliananjay

Kanade

Assistant

Professor

Member (Relational

Officer)
985098 I 999

dmkanade@kkwash.edu. in

J

4

Prof. Ms. RupaliPatil

Mr. Rajesh Jadhav

Prof. NamrataPagare

Assistant

Professor
Member (PG)

8668223678

rr.pati l@kkwagh.edu.in

Assistant

Professor

Member (Women

representative)

Member (Non-

teaching)

Member (Student-UG)

9404s13292

nmpagare@kkwagh.edu. in

5
Iechnical
Assistant

8 149530599

rvj adhav@kkwagh.edu.in

6 Arpit Anil Taksande
Student (SY

Computer)

9359752885

arpittaksande@ gmail.com

7
Student (SY

MCA)
Member (Student-PG)

9284174754

Panditamita00@gmail.com'andit
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